
This Washington Consumer Health Data Privacy Pol-
icy (“Policy”) is provided pursuant to the Washington 
My Health My Data Act and applies only to Washington 
residents.

This Policy governs the collection, use, and sharing of 
Consumer Health Data by Knight Health Holdings, LLC 
and its affiliated entities (“ScionHealth,” “we,” “us,” or 
“our”) through our websites and online services.

If there is any conflict between this Policy and another 
privacy notice or statement, this Policy controls with 
respect to Consumer Health Data subject to Washing-
ton law.

1. What Is Consumer Health Data?
“Consumer Health Data” means personal information 
that is linked or reasonably linkable to an individual and 
that identifies the individual’s past, present, or future 
physical or mental health status, including information 
from which health status may reasonably be inferred 
under Washington law.

This Policy does not apply to information that is excluded 
or exempt under the My Health My Data Act, including 
Protected Health Information (PHI) governed by HIPAA. 
Our collection, use and disclosure of PHI is covered by 
HIPAA and our Notice of Privacy Practices.

2. Categories of Consumer Health Data We Collect
Through our websites and online services, we may collect 
certain categories of Consumer Health Data, including:
•	 Information voluntarily submitted through requests 

or inquiries related to healthcare services
•	 Internet or online activity related to interactions with 

health-related content
•	 General location information (such as city or state) 

derived from IP address in connection with health-re-
lated webpages

Please do not submit sensitive information through our 
websites or when you contact us.
 

We do not intentionally collect:
•	 Social Security numbers
•	 Financial account information
•	 Biometric data
•	 Precise location data

3. Sources of Consumer Health Data
We may collect Consumer Health Data from:
•	 You, when you interact with our websites or submit 

information, including if you provide any information 
in an open text field in a form

•	 Your devices or browser when you access health-re-
lated content

•	 Service providers that support website operations 
and security

4. Purposes for Collection and Use
Consumer Health Data is collected and used only to:
•	 Respond to healthcare-related inquiries or other re-

quests made by you
•	 Provide requested information about services
•	 Operate, maintain, and improve our websites
•	 Protect the security and integrity of our websites 

and systems

5. Sharing of Consumer Health Data
We may share Consumer Health Data with:
•	 Service providers that support website hosting, an-

alytics, and security
•	 ScionHealth-affiliated entities for internal operational 

and administrative purposes related to healthcare 
services

•	 Government authorities when required by law
•	 To other entities as necessary to facilitate a merger, 

sale, divestiture or change of control, or other similar 
transaction

•	 To other third parties with your consent or at your 
direction We do not sell Consumer Health Data.

 
6. Consumer Rights
Washington residents have the right to:
•	 Confirm whether we collect, share or sell Consumer 

Health Data
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•	 Access Consumer Health Data, including, as applicable, 
a list of the third parties and affiliates to whom the 
information may have been sold or shared

•	 Request deletion of Consumer Health Data
•	 Withdraw consent for the sale or collection and shar-

ing of Consumer Health Data, where applicable under 
Washington law

7. How to Exercise Your Rights
Requests may be submitted by:
•	 Email: Courage@ScionHealth.com
•	 Phone: 1-833-326-8724

We may verify your identity before responding.

8. Policy Updates
This Policy may be updated from time to time. Updates 
will be reflected by the revised “Last Updated” date.

9. Contact Information 
Chief Privacy Officer ScionHealth
680 South Fourth Street 
Louisville, KY 40202
Phone: 1-833-326-8724
Email: Courage@ScionHealth.com
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